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Style Conventions Used in This Document

The following table (Table 1) describes typographand naming conventions used in this
document:

Table 1.
Style | Used for | Example |
Bold Elements of the user interface suctlick on Start button

as buttons, menu commands etc.
Italic Terms Job Ticket

“Double quoted italic” Reference to a chapter, section etc. “Sedting key valuessection

Main objectives

The main objective of all Investintech.com Inc. PB&rver Products is to collect documents (files) of
certain types, process them and then return thet tesck to the sender.

There are 2 options for collecting (receiving)dile
by local network

via Email

Investintech.com Inc. PDF Server Product putsalected files into a queue and processes them
using several threads.

There are two methods of processing the colleckest f

Absolute PDF Server and Able2Extract Server ordyiversion of PDF documents (*.PDF
files) to MS Word, Excel, HTML, or simple text dauents.

Absolute PDF Server and Sonic PDF Server only:ticre@f PDF documents (*.PDF files)
from original MS Word, Excel, HTML, text documerdsother files (such asPPT; *.RTF,;
*INI; *.LOG,; *.GIF; *.JPG; *.JEPG, *.PNG; *.PCX; *.VSD).

Files collected through the local network can ligeeed from several specified foldei&/étch
Folders.

Files received via Email can be retrieved from saviéemail addresse®(OP3 accounis

It is possible to specify the processing type (@swn, creation or both) and details of processing
for eachwWatch Folderor Email address. The conversion or creation detan be specified on both
Server and Client side by means of a special élerred to agob Tickeffile (with extensiort.tik on
the client side antltikd on the Server side).

If the processing type and the details of procgsane not specified by the client (i. eJab Ticket
file is not attached), documents will be processeatcording to PDF Server default settings.



In addition to making changes to the PDF Serveauetettings, Administrator can set some
limitations (such as the maximum amount of pagdkeroriginal document that can be converted)
by means ofob Ticket Limitation§ile — see“Watch Folders parametersfor details.

There are several methods of sending files fronctlieat side:
Simple methad

for files sent through a local network:
User copies selected file(s) to a specifi@dtchFolder (in this case parameters
specified on the PDF Server side are used)

for files sent via Email:
User sends selected file(s) to a specified PDFe8dfmail address as an ordinary
attachment (in this case parameters specified @®énver side are used)

Advanced methofor both files sent through local network and Fiaail)

User sends selected file(s) to a specifiéatchFolder or Email address using a popup
menu command which invokes a program (installetherclient side) to create
accompanyingob Ticket fil€s) with conversion or creation parameters (foattesee
“JTConvGenerator. Administrator Guidehd“End User Guide for Creatiof)

User sends a selected file to a specifiatchFolder or Email address using
JTConversiorprogram (installed on the client side). This pesgrallows the user to
view the original PDF file and to create an acconypzg Job Ticket filewith
conversion parameters (s&& ConversionViewer Administrator Guiddbr details)

PDF Server requirements
Investintech.com Inc. PDF Server Product main pgelaan be installed on any server that:

runs Windows 2000 Server or Windows 2003 Servex sgrver configuration of Windows
2000, Windows XP or Windows 2003 that supportsittie

has at least 128 MB RAM (512-1024 MB is recommended

has at least 60 MB free disk space for the PDFe3gmogram and 1-10 gigabytes free disk
space for storing temporary data (this amount dégpen the traffic and some details of the
configuration — whether the processed files areeston the Server computer, for instance)

has access to an Email system (if clients will sided via Email)

can share specified folders for incoming and ourgdiles (if clients will send files by local
network andNatchFolders will be located on the server computer)

has access to specified folders on other comp(ifare server will pick up files for
processing by local network aidatchFolders will be located on clients computers)

Absolute PDF Server and Sonic PDF Server onlyti@gorresponding MS Office
applications installed — if creation of PDF filesiih MS Office documents is performed (say
MS Word installed — for MS Word documents and sp on


http://www.investintech.com/order_a2e_pro.htm

Absolute PDF Server and Sonic PDF Server onlytth@agorresponding native application
installed that supports the printing of the reggiifiée format — if creation of PDF files from
non-MS Office documents is performed

Administrator main tasks

Administrator main tasks are:

To install PDF Server package on the server sigle“@erver Installation”) and (in case of
Advanced methgd— on client side

To set configuration parameters (refeflow to edit configuration settingg’

for theEmail Parameterssection (if users will send files via Email)

for theWatch Folders Parameterssection (if users will send files by local netwprk
To provide end users with the basic information on

what Email address will be used to send documentgrbcessing (if users will send
files via Email)

how to create shortcuts Watch Foldefs) on the client side (if users will send files by
local network usingimple method

To provide clients with any additional informationinstructions required to send to send
files to the Server or, if applicable, to change desired conversion/creation parameters:

how to use the corresponding software on the ctslg

To support the Server and customize its work byrgea convenient schedule for different
Server configurations and particular files and byvding other management tasks (see
“Server Workflow Management®Setting Schedule for Server configurationsSetting
Schedule for particular files”, “Setting Email Audhzation Options” , “Documents
processing events and troubleshootipg”

How to start

After the Server is installed (se8érver Installatioty, run the Server main application file
(PDFServer.exg by clicking on shortcut to it on the desktop arfr“Programs” Windows menu —
the PDF Server main window will open on the backgand a&onfigurations dialog pops up

(Fig. 1).

! PDF Server does not run by default when Windoagst— it is up to Administrator to provide thdtitiis necessary
(see alsdPDF Server command line run”



Fig. 1.

PressEdit button to view or to change (if necessary) thérggt in thedefault configuration (see
“How to edit configuration settingsfor details).

It is possible to create a new configuration féeveell and set it as thairrent configurationsee
“How to add a new configuration to the configuratibst’ for details).

After the configuration settings have been revigedss th&€losebutton. Server will start working
by monitoring theNatchfoldersfor activity or Email messages for attached fdepending on the
settings in the current configuration — see Fig 2.

If users will send files via Email, it is necessawyspecify a list of authorized Email addressef@n
domains (see “Setting Email Authorization Optiof@” details)



Fig. 2.

How to edit configuration settings

To edit the current configuration, preéSenfig button in the PDF Server main window (Fig. 2) —
Configuration Parametersdialog will open (Fig. 3).

To edit a particular configuration, preSsenfig Options button in the PDF Server main window,
select the configuration for editing in tA&ailable configurations list (see Fig. 1) and pre&slit
button —Configuration Parameters dialog will open (see Fig. 3).



Fig. 3.

There are 3 sections on t@enfiguration Parametersdialog:

Basic Parameters

WatchFolders Parameters

Email Parameters

In most cases it is not necessary to change pagasrattheBasic Parameterssection.

It is necessary to change parameters irEiimail Parameterssection if the program will be
receiving files for processing via Email — the Ehsattings will have to match those used by the
organization for its Email processing.

If the program will get files for processing frofmetlocal network, it is possible to use only one
watch folder (added to the watch folders list dgrimstallation), but it is recommended to add saler
Watch Folderdo the list — aVatch Folderfor PDF to MS Word conversion Vadatch Folderfor

PDF to Excel conversion, etc. (s&®atch Folders parameterssection below)

Basic configuration parameters
Basic Parameterdrame is at the top of tHéonfiguration Parametersdialog (see Fig. 3)



Log File — name of the folder where the log files will daqed.
There are 2 log files created for each day when BBiver has been active — one for standard
events (Fig 4), the other — for errors (Fig 5).

Fig. 4.

Failed Folder — if conversion/creation has failed, the origified and the correspondinipb Ticket
file (if applicable) are moved into this folder

Processed Folder— the folder where the original document file via# placed after it has been
picked up from aVatchFolder and processed successfully (onlf?it in Processed Foldepption
has been selected insi8eurce fileframe— see Fig.3, bottom)

(Absolute PDF Server and Able2Extract Server oNlyiber of Threads— number othreads
used to process files (number of threads must é&teror equal 2). The default value is 5 threads.

(Absolute PDF Server and Able2Extract Server oRlig size boundary— allows the

Administrator to change the boundary used to sép#aege files from others. (to prevent PDF Server
from being blocked by big files — . e. files withe size greater thdfile size boundaryvalue —
there is only one thread to process big files). dékult value is 1 MB.



Fig. 5.

To specify the location of theog File Folder Failed Folderor Processed Foldepress the
correspondindgrowse button, select an appropriate folder in Brewse for Folder dialog (Fig. 6)
and press OK.

10



Fig. 6.

To setNumber of Threadsor File size boundaryparameters just type an appropriate value in the
corresponding edit box.

When all necessary parameters are set, pre&athebutton to save the new values in the original
configuration filé or theSave Asbutton to save the new values as a new configurdile.

Watch folders parameters
The following parameters can be set for e@éttch folderfrom theWatch folders lis{Fig. 3):

Watch Folder — a folder (on the server or client computer) veh@ocuments (and corresponding
Job Ticket filesshould be placed for processing

Result Folder— a folder (on the server or client computer) veheDF Server places the resulting
documents (and the original files as well —Piit in Result folder option insideSource fileframe
has been selected)

(Absolute PDF Server and Able2Extract Server obliglault Ticket for Conversion— Job Ticket
for Conversiordefault fileused by PDF Server if the user has not providéobarlickefile for the
original (PDF) file sent for conversion (see belmwvdetails)

(Absolute PDF Server and Able2Extract Server o@lghversion Limitations — Job Ticket
Limitations default filaused by PDF Server to set certain conversionatmms (such as maximum
amount of pages in the original file to be procdssesee below for details)

(Absolute PDF Server and Sonic PDF Server oDfault Ticket for Creation — Job Ticket
Creation default filaused by PDF Server if the user has not providéabaTicket filefor the original
file sent for processing (see below for details)

2 If the configuration is currently in use, all clys in theBasic Configuration section will be implemented immediately
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(Absolute PDF Server and Sonic PDF Server oBhgation Limitations — Job Ticket Creation
limitations default fileused by PDF Server to set certain limitationgteroriginal file to be
processed — see below for details)

Priority — if set toHigh, then files sent to thé/atch foldemwill be placed at the beginning of the
gueue. The default valueormal.

To set the parameters

for an existing/NVatch folder
select the corresponding row in the Watch foldgr Bnter appropriate values for all necessary
parameters (sé&etting parameters for a particular Watch foldgrand press th€Ehangebutton.

for a newWatch folder
enter appropriate values for all necessary paramétee'Setting parameters for a particular Watch
folder”) and press thadd button.

To delete a Watch folder from the Watch folder $istect the corresponding row in the list and press
theDeletebutton

Setting parameters for a particular Watch folder

To setWatch Folder or Result Folder parameters press the correspondngwse button, select an
appropriate folder in thBrowse for Folder dialog (Fig. 6) and press OK.

To setPriority parameter value, open the corresponding list aletisan appropriate parameter
value. The default value dormal.

PDF Conversion - Absolute PDF Server and Able2Extre Server only

To setDefault Ticket for Conversion parameters press the correspondngwse button —Default
Job Ticket for Conversion dialog opens (Fig. 7).

If an appropriat€onverter DefauldT file (.tikd) already exists choosePick up from disk and
pressOK button, then select the file in the stand@gmkn dialog (Fig. 8) and pres8pen — the
selected JT file name will appear in hefault Ticket for Conversion box.

Fig. 7.

% Default JT files can be picked from the folderstallFolded\Tickets

12



Fig. 8.

If it is necessary to create a new JT file, chddseate newand pres©K button —Options dialog
opens (Fig. 9).

Set appropriate parameters values (S&tting parameters for Conversion (detailsind pres©OK,
then select the file in the stand@dve Asdialog and presSavé' — the selected JT file name wiill

appear in th®efault Ticket for Conversion box.

* The default folder for JT files isrstallFolded\Tickets

13



Fig. 9.

To setConversion Limitations parameters press the correspondngwse button —Conversion
Limitations Job Ticket dialog opens (similar to the one displayed on Fjg.

If an appropriat€Conversion LimitationgdT file (*.tikl) already exists, choo$tck up from disk and
pressOK button, then select the file in the stand@gkn dialog (Fig. 8) and pres3pen — the
selected file name will appear in tBenversion Limitations box.

To create a neWConversion LimitationdT file choose&reate newand pres©K button —
Conversion Limitations JT dialog opens (Fig. 10).

Set appropriate value MAX amount of pages to be convertedox and pres®K, then select the
file in the standar&ave Asdialog and presSave— the selected file name will appear in the
Conversion Limitations box.

Comment
Limitations Job Ticket file has *.tikl extension (where letter “I” stands for “limitations”).

14



Fig. 10.

PDF Creation - Absolute PDF Server and Sonic PDF 8eer only

To setDefault Ticket for Creation parameters press the correspondngwse button —Default
Job Ticket for Creation dialog opens (similar to the one displayed on F)g.

If an appropriate JT file already exists, choBggk up from disk and pres©K button, then select
the file in the standar®pen dialog (Fig. 8) and pres8pen — the selected JT file name will appear
in theDefault Ticket for Creation box.

If it is necessary to create a new JT file, chddseate newand pres©K button —Tickets Setting
Properties dialog opens (Fig. 11).

Set appropriate parameters values (Smting parameters for Creation (detai)sdnd pres©K,
then select the file in the stand&@dve Asdialog and presSave— the selected JT file name will
appear in th®efault Ticket for Creation box.

15



Fig. 11.

To setCreation Limitations parameters, press the correspondngwse button —Creation
Limitations Ticket dialog opens (similar to the one displayed on F)g.

If an appropriat€reation LimitationsIT file (*.tikl) already exists, choogdck up from disk and
pressOK button, then select the file in the stand@gkn dialog (Fig. 8) and pres8pen — the
selected file name will appear in tGeeation Limitations box.

If it is necessary to create a neunitationsfile, chooseCreate newand pres©K button —Tickets
Setting Propertiesdialog opens (Fig. 12).

SelectSet by Administrator option button for each tab, parameters on whieht@be included into
theLimitationsfile. SelectUp to Useroption button on all other tabs.

Set appropriate parameters values for the eaclwhabeSet by Administrator option button is
selected (seeSetting parameters for Creation (detai)sand pres©K, then select the file in the
standardsave Asdialog and presSave— the selected limitation file name will appeatline
Creation Limitations box.

16



Fig. 12.

When all necessary parameters are set, @agsbutton to save the new values in the original
configuration fil€ or Save Asbutton to save the new values in a new configomndile (see Fig. 3).

Interaction between settings provided by different types of Job Ticket files

There are 3 types of JT files default(*.tikd) andlimitations (*.tikl) on the Server side, and JT files
on the client side*(tik)

To create and send a JT file the user needs thespanding software to be installed on the client
side (see alstiviain objectives”, Advanced variait

If a JT file is not provided the correspondubefaultJT file on the Server side is used (g. e. JTdile
the client side has an advantage ovedifaultJT file on the Server side).

If limitationsJT file (on the Server side) exists it has an athge over both theéefaultJT file on the
Server side and JT file on the client side.
It means that:

for Creation — if a particular section of thenitations JT file hasSet by Administrator option
button selected (see Fig. 12), parameters’ valaes this section will be used instead of the
corresponding parameters provided by bothdidgfaultJT file on the Server side and JT file on the
client side;

® If the configuration is currently in use, all cly@s will be implemented immediately
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for Conversion — as soon as there is only one &itiwih parameter for ConversioMAX amount of
pages to be convertgd- if the user send a PDF file and total amounaxes in this file to be
converted is more than the limitation parametex, RDF files will not be processed and the
corresponding message will be sent to the user.

Absolute PDF Server and Able2Extract Server only - Setting parameters for PDF Conversion
This section describes the meaning of the parasstewn on th®ptions dialog (Fig. 9).

Conversion type
Select the conversion type from the list of sixgiole types:

MS Word Standard

retains background graphics as a background immatfeeiconverted output, and the textual
layout using the layout of the original PDF docutrifen guidance. For most documents, this
will provide the best looking output in a formaaths simple to edit. As such, it is the
recommended format for most documents

MS Word with Frames

results in the converted PDF to Word output retagrihe background graphics and layout of
the selected pages and items, but with the tex¢appy in individual text boxes in a new
word document. This conversion is ideal for uskeat prefer to work with text boxes which
can be easily moved within a document. Under sediacumstances, because the text boxes
are designed to correlate with the structural pmsitg of the original PDF document, it may
be possible to generate a more accurate layouttithrihe Standard conversion selection
option

MS Word Simple

converts only the text portions of the documerntte Text will appear as a standard paragraph
without special formatting or text boxes in a neardvdocument. This conversion is most
useful when preserving the look and feel of the RDWord format is not important, but the
user desires easy access to the text information

Excel Auto

automatically determines the positioning of the @xaolumns. In most cases, this will result
in perfect alignment within Excel.

In cases where the “Automatic” conversion resultsalumn misalignments within Excel, the
user may want to use the “Custom” conversion opfidre “Custom” conversion option
allows the user to designate the columns priootoversion to Excel. This option is available
only in theA2E Viewerprogram installed on the client side (see *”)

HTML
converts the document to an HTML (Hyper Text Markamguage) file

Text
converts the document to a plain ASCII text file

The default value iMS Word Standard.

Common parameters
This section includes parameters which are apgdkdaball conversion types

18



Auto-Spacing between words

Some PDF documents are created so that their altstmucture does not demarcate “spaces”
between words, even though the viewable PDF pagg daontain spaces between words. As such,
the Accumax Clconversion engine automatically adds spaces batdeeument patterns (i.e.
words) as a default setting.

In certain cases, such as the case of rardistifyalignment, the Auto-Spacing Between Words
default can result in the insertion of extra spdmssveen words and a poor conversion results. In
these cases, conversion results may improve iAtlie-Spacing Between Wordssetting is
deselected.

Eliminate Repeated Asterisk (*) Characters

Documents occasionally have a line of repeatedigkteharacters, which may interfere with PDF
conversion results. The Eliminate Repeated A¥tgtrjsCharacters setting allows the users to
replace repeated asterisks (more than 2, **) viathfollowing: “ *** .

Retain Dollar Sign ($) as Separate Symbol

Use this option to retain separate “$” symbolshim tonverted document. In certain cases, therdolla
sign placement is located far from the correspamndumber — this makes it difficult for teccumax
CT conversion engine (and sometimes even for the hwaye) to match the symbol in the
appropriate location. Selecting this option ensubhat the dollar sign symbol is retained in fa th
converted document.

Horizontal Gap between Patterns during Selection

This option allows you to change the minimal gapeen patterns and columns during the selection
and conversion. Sometimes the distances or gape®e several different patterns in a PDF
document are too small — and they are treated @pattern by our conversion engine.

It can cause problems e. g. for PDF to Excel caigarwhen two patterns are merged and placed
into the same Excel column instead of putting themavo different columns.

OCR engine usage
This option allows you to specify the OCR engin@liementation.
There are 3 possible variants of the OCR implentiemta

Smart — for each page of the original PDF document paogtries to recognize whether to
use OCR for the page or not

Force OCR— OCR engine will be implemented to each pagdefdriginal PDF document
No OCR — OCR engine will not be implemented to any page original PDF document

Comment

It is recommended to use Force OCR option only for special Watch folders or Email addresses intended to
process scanned documents only. These special Watch folders and Email addresses should be
supplementary to the standard ones (i.e. with the OCR engine usage option set to Smart) and should be
used for the PDF documents processed in a wrong way with the Smart option.

MS Word Conversion Parameters
This section includes parameters which are apgdidabconversion to MS Word only

Page Margin Value
Use thePage Margin Valuesetting to change the size of the printable marfpna Word document
converted from a PDF document.

19



The defaultPage Margin Valueis 0.00 inches — this is chosen because it prewite best positional
output when converting a document from PDF to Word.

Certain office printers cannot print the whole pagea of a PDF —i.e. 0.00 inch margins on a page
will not print. If this is the case, the Page Maryalue allows you to set the printable margins
appropriate for your printer.

A Page Margin Valuef 0.2-0.5 inches will generally work best on mpshters

Column (Newspaper) Paragraph Minimum Width (applicable only foMS Word Standard)
Many PDF documents are formatted with column paxalgs, or newspaper-style paragraphs. To
assist in the recognition and conversion from P®®Word for these types of paragraphs, the user can
designate the minimum width for column/newspapea@@phs.

The Accumax CTconversion engine contains complex algorithmglftferentiating between table
columns and paragraph columns — however, in sosescd is very difficult for the engine to
distinguish between these two types of paragrdpte Column (Newspaper) Paragraph Minimum
Width setting allows users to improve conversion resutproviding input regarding a PDF
document’s structure.

E. g. if it is known that a given document doesmte any column/newspaper paragraphs with
column widths of less than 2.00 inches, changiegtlumn (Newspaper) Paragraph Minimum
Width to 2.00 inches will prevent thsccumax Clengine from treating some table columns as
column/newspaper paragraphs.

The default for this setting is 1.00 inch

Place all Images in Backgroundnot applicable foMS Word Simple)

This setting will place all images identified witha PDF document onto the background, as a
background image, in the converted Word documBntdefault,Accumax CTadds images (such as
JPG or BMP files) as MS Word pictures, so that gan format each image separately or
change/move their position within the document.

In certain cases dealing withasked imageshe conversion into Word may not be properly exed
based on our default setting. In certain otheesaattributable to an inappropriate Z-ofder
allocation within the PDF source, images may alsiborrectly displayed — such as problems with
image borders or disappearing images. In bothedgd cases, selecting this option of adding all
images to the background image may avoid problentise image display for the converted
document.

Vector Graphics as Background Imagenot applicable foMS Word Simple)

This option converts all PDF vector graphics olgeeithin a page into a background image. What
are vector graphics? Generally, there are two kafdgaphical objects in PDF documents — pixel-
based images and vector graphic images (consistililges and shapes).

Pixel-based images that are viewed in Word mayltresuarying resolution — if the image is resized
or redrawn, MS Word will attempt to add/remove [gdeased on an algorithm. In most cases, the
result is a loss in image quality — for instanbé tines might disappear under low resolution.
Vector graphics, on the other hand, in PDF mayrbevd at any resolution — which may result in
better conversion results upon conversion into Wat#dwever, in some cases, the number of vector
objects comprising an image may be high, which o@aypromise the conversion for a particular
Word document.

In cases where the rendering of vector graphiceppsoblems in the display of the conversion

® order in which graphics objects overlap each other

20



output, this option allows the user to displayvaittor graphics as a background image. By doing so
it ensures the integrity of the vector graphic imagalthough the drawback is that the vector imsage
not easily moved within the Word document.

Use Black/White for unsupported Color Schemes

Certain color schemes used in PDF documents areun@ntly supported by our PDF viewer — by
default the conversion is conducted with a randofarcscheme in such cases. This option allows
you to select a Black/White color palette for ssihations where the color scheme is not supported.

Excel Output Options

This section includes parameters which are apgdidabconversion foExcel Auto only

Trailing Minus Sign (* — ") Treatment

In certain financial documents or reports, the raisign symbol trails to the right of the numbett tha
it is associated with (e.g. “4,560-" instead of,5@0”). Converting negative numbers where the
minus sign trails to the right of the number maysmathe resulting conversion to Excel to placeghes
numbers as text items, rather than number items.

Use this option to move trailing minus signs frdme £nd of the number to the beginning of the
number, to prevent such instances from being coede¢o textual items in Excel.

European Continental Settings (1.234.567,89 = 1 2867.89)

In North America, the decimal point is a period kieh separates the integer portion of a number
from the fractional portion — and the thousand s#pais a comma. In certain other countries, the
reverse is true: a decimal comma is used to sep#ratinteger portion of a number from the
fractional portion, and a period is used as theshad separator.

This option allows you to convert documents thatpadhe decimal comma and “period” thousand
separator (referred to here as European contingeti#hgs) to Excel formatted numbers correctly.

Absolute PDF Server and Sonic PDF Server only - Set  ting parameters for PDF Creation

This section describes the meaning of the parasetezwn on th&ickets Settings Properties
dialog (Fig. 11).

Page Setup

Page Rotation options: off(manually), individualPgge by page) and Collectively by File(Whole
file)

Output PDF resolution setting: 8 options

ASCII 85 encoding selection — ASCII 85 is a encgdstandard. Used in Postscript, ASCII85 is
more space efficient than MIME base 64.

Page size selection - standard or custom, botlbeamowed and operated in 3 kinds of unit: Inches,
MMs or Points

Page content scaling from 1%-100%

Page orientation - use can select only when Auttaiepages sets to off
Compression

Text compression

Color images compression
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downsample: 4 options - sample methods

resolution: 10-2400 dpi,

compression: 5 options - compression algorithms

quality: applicable only when compression is seiR&G

Greyscale images compression - similar to coloig@seacompression

Monochrome images compression - similar to colages compression, but compression options
are different and no quality option

Will add JBIG and JPEG200 options when they ardabla
Font/Color

4 options, 2 for font and 2 for color — For fonfstions, these features are Adobe PDF Specificdtions
switches or parameters; for color options, theatuiees are color handling algorithms or methods.

Display
Viewer Preferences, 7 options — are features dgimédobe PDF Specifications
Page layout, 4 options — are also features defmédiobe PDF Specifications

Open Action — set up open PDF file at certain pdgage 1 to the count of the PDF pages, if the
value is greater that the page count, sonic pdfautiomatically set it to page count) and certain
zoom status(12 options)

Watermark
supports text type watermarks - page #, headeterfoo.

Select predefined watermark: five predefined wateks

Opacity setting

Select if only apply to first page

Select if watermark to be applied as background

Advanced: A dialog which can change watermark rsgsti text, font, size, ...

watermark type: page number, text and image. Ndw support the first two and cannot be changed
Properties are described in the Table 2.

Table 2.
Page Number Text (including Text, Header,
Footer, Confidential)
Text N/A Maximum 256 characters
Format 5 options N/A
Font Support 14 standard font same
Size 8to72 same
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Color Depends on Windows system same

Style Normal, Bold, Italic and Bold Italic same

Angle 0 — 360 degree same

Position | 9 options, not support user define now  esam

Email parameters

Email parameters are divided into 2 parts:
common parameters providing support for the maiystem;
specific parameters for each PDF Server Email agdre

Common Email parameters

The following common parameters should be setdoigde a support for the users sending files via
Email’ (see Fig. 13):

Use Email Authorization — if the check box is selected, PDF processesiog Email in
according to thédllowed Email Addressedlist (se€'Setting Email Authorization Optionsfor
details)

SMTP Server —SMTP Server host used to send Email messages back

SMTP Port — SMTP Server Port (the default value is 25)

SMTP Account— SMTP Server log on account name (in case iStiever requires authentication)
SMTP Password— SMTP Server log on password (in case if the &erquires authentication)
How often — how often the PDF Server checks the Email box

Return Address— theReturn-Pathfield value to be set in all back messages (thisess appears
in theTo Email message field when one pressesRégly button — say irOutlook Express

CC To — the Email address where a copy of the resultishioe sent (CC field in Email messaye)
Subject— the subject of Email message
Email Inbox Folder — a folder where documents received via Emailpdaieed before processing

Email Outbox Folder — a folder where results of the processing of doents received via Email
will be temporarily located until they will be sepdck to the user

Specific Email parameters
POP3 Server— POP Server host

" Contact your Web Administrator to get the paramsefer theEmail Parameterssection if necessary

8 For ordinary messages people send to each otkessage’Return-Pattfield in most cases is the same asFhem
field, but there is no reason for the PDF Serveeteive reply messages from clients — that is ivis/better to specify
in the Return-Pathfield anAdministratoror Customer SuppoiEmail address

® This address can be used for example
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POP3 Port— POP Server Port
POP3Account — Server email address
POP3 Password— Server email login password

(Absolute PDF Server and Able2Extract Server oblg)ault Ticket for Conversion — Job Ticket

Conversiordefault fileused by PDF Server if the user has not providéobarlickefile for the
original (PDF) file sent for conversion (s8&atch folders parametersfor details)

(Absolute PDF Server and Sonic PDF Server obgfault Ticket for Creation — Job Ticket

Creationdefault fileused by PDF Server if the user has not providéabaTickefile for the original

(PDF) file sent for conversion (sé&/atch folders parametersfor details)
(Absolute PDF Server and Able2Extract Server o@lghversion Limitations — Job Ticket

limitations default fileused by PDF Server to set certain conversiondtmms (such as maximum

amount of pages in the original file to be procdsseseé'Watch folders parametersfor details)

(Absolute PDF Server and Sonic PDF Server oBlgation Limitations — Job Ticket creation
limitations default fileused by PDF Server to set certain limitationgteroriginal file to be
processed — se®Vatch folders parametersfor details)

Setting Email parameters
To setEmail Inbox Folder or Email Outbox Folder parameters press the correspond@ngwse
button, select an appropriate folder in Brewse for Folder dialog (Fig. 6) and press OK.

To setDefault Ticket for Conversion, Default Ticket for Creation, Conversion Limitations,
Creation Limitations parameters press the corresponding Browse butideigher select an
existingJob Tickeffile or create a new one (s&&atch folders parametersfor details)

To set the other parameters type appropriate vahude corresponding edit boxes.

When all necessary parameters are set, @agsbutton to save the new values in the original
configuration filé® or Save Asbutton to save the new values in a new configomdile.

191 the configuration is currently in use, the chas inEmail section will be implemented after PDF Serveeisad

ed

24



Fig. 13.

How to add a new configuration to the configuration list

To add a new configuration to the configuratiom pisessConfig options button in the PDF Server
main window (see Fig. 3) -€onfigurations dialog opens (Fig. 1).

PresdNew button — a new configuration (copy of tefaultconfiguration) will appear in the
Available Configurations list.

Select the new configuration name in the list, pRsnamebutton, type an appropriate name in
Namebox (Fig. 15) and pres3K.

To change the created configuration settings fEes#sbutton and change the corresponding
parameters as it described'iow to edit configuration settings”

To set the selected configurationcasrent configuration, presSet as currentbutton

Comment

A new configuration is always being created on the base of default configuration™.

Press Restore Original button if it is necessary to replace the content of the selected configuration with the
original default configuration settings from the installation package

Mt is possible to edilefaultconfiguration but it is not allowed rename or deli¢
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Changing the current configuration

To change the current configuration select theesponding configuration in thvailable
Configurations list (see Fig. 1 or Fig. 15) and pre3st as currentbutton.

If there is no scheduled configurations in @enfigurations list (see Setting Schedule for PDF
Server configurationsfor details), the selected configuration will berking until a new
configuration is set up asurrent

If some scheduled configurations exist the selectediguration will be working until time for a
nearest scheduled configuration comes.

Fig. 14.

If a scheduled configuration is working at the mom&henSet as currentbutton is pressed, the
selected configuration will replace the working @mal it will work till the time specified in the
scheduled configuration &snish (actually, PDF Server will add engular configuration task with
the Starttime set to a current time aféhish time specified in the replaced scheduled configomé
— se€'Setting Schedule for PDF Server configuratiorfet details).

121t is done to prevent PDF Server from implementimgscheduled configuration again if it (PDF Servestarts
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Setting Schedule for PDF Server configurations

It is possible to set a schedule to use differ&f Berver configurations in different cases (say
during weekdays, on weekends and so on).

To set a schedule for PDF Server configurationsg8ehedule Configbutton in the PDF Server
main window (see Fig. 3) -Scheduledialog opens (Fig. 16).

To add a configuration to the schedule:
Select the appropriate configuration in @enfigurations list.
Pressview button to view settings for the selected configjoraif necessary.

SelectRegular or Singular option button depending on whether it is necestaiyplement the
selected configuration regularly or at a particualate and time.

Set other corresponding settings:

Day of week timeFrom and timeTo for (if Regular was selected)
Date andTime (if Singular was selected)

Press Add button to finish the process.

Fig. 15.
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To delete a configuration from the schedule sdteetconfiguration in the Schedule list and press
Delete

To sortSchedulelist by configuration name or by date select cgposding option buttorSprt by
Configuration or Sort by Date).

After the configuration is set close tBeheduledialog.

PDF Server checkScheduldist every 1 min and as soon as the current tsrgreater or equal to the
Starttime of a particular configuration in ti8chedulat makes the configuratiocurrentand the
configuration will start working.

If there are two or more overlapped configuratiBid- Server starts from the earliest and then the
second configuration will start working and so on.

If there is no configuration to start, and the eatrtime becomes greater or equal toRimesh time
of thecurrentconfiguration, then theurrentconfiguration ends and if there are other confgjons
in Scheduldor which the current time lays between the camfigionStartandFinish time, PDF
Server will start the configuration whi&tarttime is the closest to the current time.

Example
Let us suppose, there are 3 configurations in thedule:
from 1 pmto 8 pm
from 3 pmto 6 pm
from 4 pmto 5 pm
1 8

3 6

4 5

At 1 pm the 1st configuration will start working.
At 3 pm the 2nd configuration will start working.
At 4 pm the 3rd configuration will start working.
At 5 pm the 2nd configuration will start working.
At 6 pm the 1st configuration will start working.
At 8 pmdefaultconfiguration will start working.

Comment

Singular configuration always has advantage over regular.

For example, if there is one more configuration in Scheduler for the particular date, and it overlaps with 3
configurations described above — say starts at 2 pm and ends at 7 pm — then the sequence of events (for
the particular date) will be the following:

At 1 pm the 1st configuration will start working.

At 2 pm the 4th configuration (singular) will start working.

At 7 pm the 1st configuration will start working.

At 8 pm default configuration will start working.
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Setting Schedule for particular files

If it is necessary to specify date and time foagtipular file(s) to be processed (actually saht®
processing queggepressSchedule Filebutton in the PDF Server main window (see Fig. 3) —
Schedule for Filesdialog opens (Fig. 17).

Fig. 16.

Specify the path to the file, output folder namigfile (if exists) and Email address (if the result
should be sent via Email) date and time for theetfil be set to thgrocessing queuand presé&dd
button — the specified parameters will be addeSdieedule List

To delete file fromSchedule Listselect the corresponding row in the list and pBsgte button.
Comment

After file is set to the processing queue it will be deleted from Schedule List automatically.

PDF Server Workflow Management
There are several actions that can be implementedgdithe file processing.
Administrator can:

- Clear Log windows

- Pause/Resume the file processing

29



- View the current jobs processing queue and remkillg particular jobs from it
- View theReportwith the information about the current PDF Ses&ssion

Clearing Log windows

To clear Log windows presSlear Logs button in the program main dialog (see Fig. 4) —
information will be wiped out from the screen inthlbbog andError Log windows (buthot from the
corresponding log files).

Pause/Resume file processing

To pause the file processing pr&sisebutton in the program main dialog (see Fig. 4)t-wiil
pause processing for all files in the processingugu

It means that all file, which PDF Server did na@trsto process, will not start (unBesumebutton is
pressed), but all files which are processing at emrwhenPausebutton is pressed, will be
processing until the process is finished.

To resume the file processing after it has beessg@pres®Resumebutton.

How to view the processing queue and remove particu lar jobs from it

To open the dialog with the list of jobs to be ms®ed, predsill Job button in the program main
window (see Fig. 4) — a diald@urrent Jobs listing will open (Fig. 18).

To remove particular files from the processing quput corresponding checkmarks in Thge
column and presKill Job(s) button

Comment

Column Type in the list shows whether the file is less (Small) or greater (Large) than File size boundary
(for details see “Basic Configuration parameters” section).

PresClosebutton to close th€urrent Jobs listing dialog.
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Fig. 17.

Watching the Report
To open thérReport window presfReport button in the PDF Server main window (see Fig. 19)
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Fig. 18.

In theReport window the following information about the currd?DF Server session is presented:
Start time — time when the current session started,;
Total Jobs— total amount of jobs from the beginning of therent session;
Successful Jobs— total amount of successful jobs from the begigrof the current session;

Unsuccessful Jobs— total amount of unsuccessful jobs from the beigig of the current
session;

Total Amount of threads — total amount of threads at the present moment;

(Absolute PDF Server and Sonic PDF Server o@hgation thread — the current state of
the Creation threadworkingoridle);

(Absolute PDF Server and Able2Extract Server ohbfge files conversion thread— the
current state of thearge files conversion threa@vorking oridle);

(Absolute PDF Server and Able2Extract Server oBlyjall files conversion threads
working — amount ofSmall files conversion threaegrking at the present moment;

(Absolute PDF Server and Able2Extract Server oBlyjall files conversion threads being
idle — amount of idleSmall files conversion threads the present moment;

Number of received Email— total number of Email messages received duhegctrrent
session.

More detailed information about each thread eitin@iking at the present moment or being
idle (if it was working during the current session)
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Starting time;
Document name

Status (eitheProcessingr time when the last job was over)

Documents processing events and troubleshooting

The treatment of a document (file) starts wherad heen placed intoVeatch folderor received via
Email (in the last case PDF Server shows a notiinanessage — to simplify the file processing
tracing).

After a document (file) has been placed inMvatch folderor received via Email, PDF Server either
starts processing it immediately (if there is dahle free thread) or puts it into the processingug
(see*How to view the processing queue and remove paldicjobs from it” for details on managing
files placed into the processing queue).

Here is the sequence of events happening afterSddFer starts processing the file (the
corresponding notifications will appear in theg window — see Fig. 4 — and will be written in the
Logfile):

Absolute PDF Server and Able2Extract Server oriity Conversion:

1. reading the file

2. converting the file

3. conversion is finished

4. sending the conversion result via Email (only ites sent via Email)

5. the file has been sent via Email successfully (doiyfiles sent via Email)
Absolute PDF Server and Sonic PDF Server only Ci@ation:

1. Begin to Create file to (filename.pdf)

2. Succeed Creation for (filename.pdf)

3. Begin Send creation result to (emailaddress) (forlyiles sent via Email)

4

. Succeed sending the creation result of file (firmeato (emailaddress) (only for files
sent via Email)

If an exception arises, then the error notificatiah appear in both.og andError Log windows and
the corresponding information will be either selat Email to the user (in case if the original filas
been received via Email) or placed into the comesingOut folder** (in case if the original file has
been placed into Watch foldey.

If the exception arises before the conversion/aaas finished, the original file will be placedto
the Failed folder

If it arises during sending the result via Emdik original file will be placed according to them@nt
configuration settings (i. e. Result foldeor toProcessed foldeor to theRecycle bihbut theresult
will be placed intdResendEmasubfolder of thd-ailed folder If the Email system is working, and

131n the form of a small text file
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there is a problem with sending the particular (dey. it is too big), PDF Server will send a
notification to the user via Email as well.

Setting Email Authorization Options

To specify a list of authorized Email addresses@mdbmains, press themail Authorization
button in the program main window (see Fig. 2) -e-Email Authorization Settings dialog opens
(Fig. 20).

The dialog contains 2 lists -Rejected Email AddressesandAllowed Email Addresses
Both lists are empty when program runs first tirfteranstallation.

If the Allowed Email Addressedlist is empty and if the current configuration tése Email
Authorization check box selected (see Fig. 13) then PDF Seon&s dot process any documents
sent to it via Email.

To add an Email addresses to &lwed Email Addressedlist, enter the address into tBenail
edit box and press thedd button.

To add a domain name to tAdowed Email Addressedlist, enter the domain name preceded by the
asterisk and @ sign into ttkgmail edit box and press thedd button (e. g. to adohy.com domain
you should entetf@my.com).

If PDF Server receives a message from an Emailkaddnot specified in thdlowed Email
Addressesit automatically sends a reply to the user natifyihat the Email address is not authorized
and adds the address to fejected Email Addressedist.
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Fig. 10.

It is up to Administrator to decide whether to m@readdress from tHeejected Email Addresses
list to Allowed Email Addressedlist or to delete it (or to leave it in thiejected Email Addresses
list for a while).

To move an address from tRejected Email Addressedist to Allowed Email Addressesdlist select
the address and press the button withgtleatersign (“>").

To move all address from tliRejected Email Addressedist to Allowed Email Addressedlist press
the button with the sign (“>>").

To move an address back from tiéowed Email Addressesdlist to Rejected Email Addressedist
select the address and press the button witlesissign (“<”).

To move all address from tiAddlowed Email Addressedlist to Rejected Email Addressedist press
the button with the sign (“<<”).

To delete an address from a list select the ad@me$press the correspondinglete button.

To change an address in thibowed Email Addressedlist, select the address, change its name in the
Email edit box and press ti@hangebutton
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Investintech.com Inc. PDF Server Product command li ne run
The PDF Server products can be run from commaied lin

PDFServer.exe /Start — standard PDF Server regime
PDFServer.exe /Minimized — PDF Server main window is minimized
PDFServer.exe /ConigfileName —PDF Server will run wittConigfileName

configuration file as a current configuration file

PDFServer.exe /Stop —PDF Server will run but no file will be processaatil Start button is
pressed (Fig. 21)

Fig. 20.

Investintech.com Inc. PDF Server Product Installati on

To start the installation, run the installation ext&able (InstallAbsolutePDFServer.exe /
InstallAble2ExtractServer.exe / InstallSonicPDF®emxe) and follow the standard installation
instructions (see Fig. 22).

On the 2nd step you will be asked where the sgrragram should be installed (see Fig. 23).
It is recommended to keep the default path, offénethe program.
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Fig. 21.

Fig. 22.
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Fig. 24.

Fig. 25.
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Fig. 26.

Fig. 27.
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Fig. 28.

Installation program will place the PDF Serverdila the following folders:

installation folder C:\Program Files\Investintech.com Inc\Absolute P&é&rverby default for
Absolute PDF Server)

[SysFolder]\Absolute PDF ServésayC:\Windows\System32\ Absolute PDF Serfelder.

Some information will be also added to the Registry

To uninstall Investintech.com Inc. PDF Server PatsiuselecPrograms>Absolute PDF
Server>Uninstall (or analog for Able2Extract and Sonic PDF Servedpcts) command in Widows
Main menu.
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